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RedHawks 
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PINCHERS 
BEWARE!
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plan money decrease more 
quickly due to hiked prices.
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CRAZE
Andrew Reynolds’ crossword 
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TOP 7 TEXTS 
FROM LAST NIGHT
We’ve got Miami’s most  
popular area codes covered. 
Double check your sent  
messages!
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By Jenna Kruse
Senior Staff Writer

One group of stu-
dents exists at Mi-
ami University that 
are both brave 
and fright-
ened, distinct 
and discreet, 
i n t e l l i g e n t 
and clueless: 
the interna-
tional student  
population. 

At a univer-
sity of more than 
14,000 students, 
the number of in-
ternational students 
is about 700, said Frank 
Merendino, an internation-
al student adviser for the Office 
of International Education.

Although that number seems 
small, it’s an increase from previ-
ous years, which has created some 
obstacles while trying to acclimate 
the larger number of international 
students to life at Miami.

“A year and half ago, we had 

400 international students, now 
we have 700,” Merendino said. 
“That’s explosive growth. It cer-
tainly doesn’t seem like anytime 
soon the international student  
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TOWN HALL CHATTER

 COMMUNITY SERVICE GRANT

TELL US WHAT YOU THINK!

The Midwest Campus Compact 
Citizen-Scholar Fellowship Program 
offers students money for service.

Listen to Thursday’s town hall  
meeting on sustainability.

Share your opinions and  
comment on our stories online.

Town hall debuts green initiative
In 1981, The Miami Student announced a new program at Student Health Services that allowed students to self-diagnose themselves if their symptoms 
were not severe enough to see a doctor. Students were able to use a checklist to determine the best non-prescription medication for their case.

Students report poor experiences with counseling services

International students try to find home away from home

Miami now has about 700 students from different countries, almost doubling the number who studied here 18 months ago.
MATT SMOLA    The Miami Student

By Hannah Poturalski
Campus Editor

Patients usually feel better after leaving a therapy counsel-
ing session, but some Miami University students claim they’ve 
had the opposite experience at Miami’s Student Counseling 
Center (SCS).

SCS serves registered full-time students on the Oxford cam-
pus. The first five sessions of evaluation and counseling are 
covered by the student’s general health fee, with sessions cost-
ing $20 after that.

Junior Erica Miner*, a black world studies major, started 
going to SCS as a first-year.

Miner sought counseling for Obsessive-Compulsive Disor-
der (OCD). She suffers from trichotillomania, a rare psycho-
logical condition in which the person has a strong urge to pull 
their hair out.

The second semester of her first year, Miner had an  
enjoyable experience at SCS.

“There was a woman who specialized in OCD and it helped 
a lot,” Miner said.

After her first year she signed up again with SCS, but the 
woman she’d previously had left Miami.

“I had a different woman and didn’t like her,” she said. “She 
was outspoken and rude. I refused to go back.”

Dr. Pamela Wilkins, associate director and coordinator 

at SCS, said all staff at SCS is committed to providing af-
firming and supportive psychotherapy with an emphasis on  
diversity services.

Miner’s experience strongly differed from that. She said 
her counselor, an African-American, made racial comments 
toward her.

“She said, ‘I can’t believe a white girl can be a black world 
studies major, I find that pretty funny,’” Miner said.

Miner said the woman also asked personal questions about 
her sexual life and whether she dated outside of her race. Min-
er said the woman also said things like, ‘Girl, you have a lot 

wSee COUNSELING, page 3
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By Erin Bowen
News Editor

The overarching focus of Thursday af-
ternoon’s “Towards a More Sustainable 
Miami” town hall meeting was that of  
opportunity.

The town hall-style meeting featured a 
discussion of Miami University’s sustain-
ability — past, present and future — along 

with an announcement of a $50,000 Green  
Fund grant.

Adam Harris, student body vice president, 
said the money will be distributed to fund 
proposals for sustainability projects

David Creamer, vice president of finance 
and business services, carved the fund out of 
the university budget and said money saved 
by proposed efforts will be recycled to the 
fund and eventually increase beyond the  

original $50,000.
“A portion of the savings go back into 

the fund so there is money there for future 
projects,” Creamer said. “What we can do 
in the future is a lot more than we can do 
right now.”

Harris said to receive funding, proposals 
must be cost saving, feasible, environmen-
tally impactful and well-researched.

“It’s a landmark day for Miami’s  

sustainability,” Harris said. “We are all 
gathered here to affirm the importance of 
sustainability. What brings us together is op-
portunity.”

While Harris said he is proud of Miami’s 
current efforts to become a more environ-
mentally friendly institution, he said im-
provement is still necessary.

wSee GREEN, page 5

In observance 
of the Labor Day 

holiday, The Miami 
Student will not 
print an edition 

Tuesday, Sept. 8.
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Dining, printing services implement price increases
Gaskill Hall print center 

charges rise, remains competitive
On-campus residents to pay more 

for laundry, dining options
By Catherine Couretas
Campus Editor

Miami University students can rest easy 
as the prices for pay-to-print services in the 
library will remain the same.

If you want to make copies of that huge 
Zac Efron poster you have so that you can 
hang one on every wall in your room, how-
ever, that price is going to be a little higher 
this year.

According to Barbara Banks, cus-
tomer service supervisor for the print 
center in Gaskill Hall, some pricing 
changes have been made for the printing  
services offered.

“The pricing has increased slightly 
across the board,” Banks said. “The color 
copy prices have gone up nominally as well 
as the black and white. The large format is 
where the larger increase has taken place.”

According to Banks, the price of an 
8.5-by-11 black and white copy is now six 
cents, a five cent increase from last year. 
The price of a color copy of the same size 
is now 25 cents, up from 20 cents last year.

“As we’ve increased our technology 
including some of the best printing equip-
ment that’s available for digital printing, we 
have not increased our cost for a number of 
years,” Banks said.

Banks said the print center has  
actually been operating at a loss for quite 
some time.

“In order to offset that (loss) we’ve had 
to restructure our prices,” Banks said.

When compared with competitors, in-
cluding FedEx, Office Max and Staples, 
Banks said Miami printing prices are a much  
better deal.

“If you look at our competitors prices, 
they’re charging 59 cents for an 8.5-by-11, 
we’re charging 25 cents,” Banks said. 
“They’re charging $1.70 for an 11-by-17, 
we’re charging 30 cents. If you look at it 
that way you can see that we’re still offer-
ing a great value to the university.”

Banks said those specific prices were 
from the FedEx Office because the services 
they offer are the most similar to what Mi-
ami has to offer.

“You can come in at any given time and 
someone can assist you,” Banks said. 

She added Miami offers large format 
printing, services that are not offered at Of-
fice Max and Staples, and those prices are 
what have increased the most. The price 
for large format printing has changed from 
$2.25 a linear foot to $2.25 a square foot, 
a measurement which Kristin Kieffer, as-
sistant director of IT communications, said 
is an industry standard.

“It does increase the price significantly,” 
Banks said. “But the closest competitors 
price is $7.75 a square foot.”

Kieffer said the university is keeping the 
budget of students in mind while consider-
ing these price increases.

“We can’t jump so far because every-
body has a budget here that we need to be 
concerned about,” Kieffer said. “So we’re 
trying to make increases in smaller incre-
ments and trying to cover more of the costs 
and lessen the subsidy of the university.”

Banks agreed.
“We’re just trying to cover our costs so 

that we can continue to be here as a re-
source to the students,” Banks said.

Kieffer said she hopes not to see price 
increases in the future, but admitted it  
may happen.

“Once we have gathered data from the 
work that we’re doing and looking and say-
ing ‘Do we need to do that?’ there’s a pos-
sibility that could happen,” Kieffer said of 
another price increase. 

Banks said the print center did lose two 
full-time workers due to budget cuts, which 
has made the center a little short of help in 
the evening.

“We want to try and maintain the level 
of service even though we’re down staff,”  
Kieffer said. “We’re working with students 
and training students so they can under-
stand what we need in terms of how we 
take jobs in and how to make sure we’re 
providing consistent service.”

Kieffer said the prices at pay-to-print 
copiers and printers, such as those in King 
Library, have remained the same, at 10 
cents for a black and white copy and 25 
cents for a color copy.

By Kori Austera
For The Miami Student

When Miami University students swipe 
their student I.D. card for food or laundry on 
campus, they may find their balances declin-
ing more quickly than expected. 

Housing, dining, and guest services 
(HDGS) adjusted the prices of more than 
300 foods available at campus dining halls 
and markets after evaluating the fluctuations 
in prices for chicken, dairy, beef and pork, ac-
cording to Bill Moloney, senior director for 
dining and auxiliaries.

HDGS uses a projector for inflation to 
forecast food prices for the upcoming year, 
Moloney said.

As of the beginning of the semester, 300 of 
700 foods that are available at markets have 
increased in price, while other foods have 
decreased in price, said Nancy Heidtman,  
director of dining and culinary support  
services. 

For example, although the cost for a bur-
rito bowl has increased from $3.79 to $4.55, 
Uncle Phil’s salads have decreased in price 
from $3.29 to $2.99, according to Heidtman.

Moloney said food prices increase by  
approximately 8 percent each year.

“When meal plans are put together, they 
must cover all costs,” Moloney said.

Heidtman said the university prices items 
to cover out-of-pocket expenses.

Prior to the beginning of the fall semester, 
HDGS also adjusted the cost of washing ma-
chines from $1.25 to $1.50 based on increased 
utility rates. However, the dryer price will re-
main at $0.75, said Larry Fink, assistant vice 
president of housing and auxiliaries.

Moloney said when energy prices increase, 
inflation and prices also increase. 

While the utility cost to use a washer has in-
creased slightly each year, washing machines 
only accept MUlaa and quarters as payment. 
Therefore, Fink said he believes Miami stu-
dents have benefitted in the long run. 

“Washing machine prices remained the 
same from 2003 to 2009,” Fink said. “Dur-
ing that time, our utility rates have increased 
by 8.9 percent.”

According to Fink, washing machines 
and dryers are provided by a third party and 
are not owned by the university. As a result, 
HDGS will only benefit slightly from the in-
creased price, as the laundry companies will 
retain most of the profit.

Neither Fink nor Heidtman expect the in-
creases in prices to affect the number of stu-
dents who use Miami’s washing machines or 
eat in the dining halls. 

“In the past, when we’ve had modest in-
creases, we haven’t seen a decline (in the 
number of students eating at dining halls),” 
Moloney said.

“We budget for limited-time-only recipes 
to keep students (eating) on campus,” Heidt-
man said.

Also, Heidtman said Miami “(compares 
itself) with other universities” with respect to 
costs. The prices for both washing machines 
and food are competitive with other Ohio 
colleges.

Ohio State University has also increased 
the cost for a washing machine from $1.25 to 
$1.50, Fink said.

Moloney and Heidtman said they do not 
expect any fluctuations in washing machine 
prices or food prices in the near future. 

“We forecast diligently and establish 
our pricing, and we do not anticipate any  
increases throughout the academic year,” 
Heidtman said.

First-year Kyle Harness pulls his clothes out of a dryer in Emerson Hall. 
On-campus washing machine prices saw a 25 cent increase this semester.
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of problems.’
“It was completely irrelevant to 

my treatment,” Miner said.
Miner took classes this summer in 

Oxford. During classes, Miner said 
her impulses become stronger be-
cause stress increases.

She decided to give SCS another 
chance but was put in a session with 
the same woman.

“I decided to give her a chance, but 
she was only going to be there until 
mid-July,” Miner said. “She gave me 
books to read and said we’d have my 
problem fixed by mid-July. You can’t 
cure my problem with books about 
life’s journeys.”

Miner said she became upset be-
cause you can’t put a time limit on 
a problem you’ve been dealing with 
for more than three years.

When Miner contacted SCS to 
request another counselor, SCS 
claimed all other counselors were 

unavailable and she said they  
were unhelpful.

“There was a lack of being profes-
sional and respectful. They made me 
feel like my issues weren’t impor-
tant,” Miner said. “I will never go 
back there again.”

Wilkins said anytime a patient has 
a bad experience during a session 
they should share their concerns with 
the counselor.

“Counselors are human beings, 
too — we have good and not so 
good days,” Wilkins said, via email. 
“Sometimes it’s about a bad person-
ality match and we may then make a 
different counseling assignment.”

Nick Gallop*, a graduate student 
at Miami, said he’s been mistreated 
by SCS on multiple occasions. 

Gallop has a severe chronic men-
tal illness and has taken medication 
for the past six years.

Gallop said he been treated poorly 
by the front-desk office workers.

“As I was filling out paperwork 
and was nervous, the woman said, 
‘Sir, you’re going to have to get your 
ADD under control because you’re 
hard to understand,’” Gallop said. 

“That was a really heart-wrenching 
experience to be labeled with an ill-
ness I don’t have.”

Gallop said when he asked a staff 
worker if they made reminder phone 
calls for appointments she responded 
snidely, “We expect you to remem-
ber and be an adult.”

Gallop said his main problem at 
SCS is the front-desk staff.

“There’s a generalized cold-
ness and their inhumane treatment 
shocked me,” Gallop said. “For the 
most part they lack the general social 
and emotional skills needed to be in a 
place where you’re helping people.”

Gallop said at first he thought it 
was a one-time fluke, but realized it 
was a continuous trend.

“It’s downright awful,” he said.
Another criticism Miner found of 

SCS was the counselor told her they 
don’t offer long-term aid.

“People are far away from home, 
and some students who may be sui-
cidal need long-term aid to get over 
those issues,” Miner said. “How can 
you not offer long-term care?”

Wilkins said it’s difficult to pro-
vide extended services at SCS, when 

there are more than 16,000 students 
at Miami.

“We do have a waitlist for ongo-
ing counseling, usually starting in 
early October,” Wilkins said. “When 
students present issues that are more 
complex, deeply established and 
long-term, we often refer them to 
practitioners in the community, from 
whom they can receive the very best 
services in an extended fashion.”

Wilkins said SCS works closely 
with the Student Health Services, 
the Rinella Learning Center and the  
Psychology Clinic.

“We do refer students to other ser-
vices when we are overbooked or 
when we feel that their needs are best 
met elsewhere,” Wilkins said.

Wilkins said SCS has been offered 
for at least 50 years. In 2008, SCS 
held 6,300 individual counseling ses-
sions and 800 group sessions.

Miner said she visited a psychia-
trist unaffiliated with Miam after her 
second bad experience at SCS.

“I told him about my experience 
at SCS and he was shocked,” Miner 
said. “He recommended anxiety 
medication because my condition 

is due in part to a chemical imbal-
ance. They never suggested any-
thing like that at SCS, or that I visit  
a psychiatrist.”

Sophomore Nancy Temple*, an 
early childhood education major, 
said she has had a mix of good and 
bad experiences at SCS.

Temple receives counseling and 
treatment for attention-deficit/hyper-
activity disorder (ADHD), depres-
sion and anxiety disorder.

Temple said she did not enjoy 
her experience with the SCS staff  
psychiatrist.

“He’s young and cocky,” Temple 
said. “The doctor told me during a 
session, ‘You have the worst ADHD 
I’ve ever seen.’ You don’t expect to 
get that treatment at a place you go 
to get better. It’s not right and it made 
me feel like, ‘Why am I coming here, 
they’re making it worse.’”

Although she had negative expe-
rience with the psychiatrist, Temple 
said she had a positive experience 
with the psychologist she visits.

* Names have been changed per 
request of the students.
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