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One sign of better economic
times is when more people start
finding jobs. Another is when they
feel confident enough to quit them.

More people quit their jobs in the
past three months than were laid
off. That was a sharp reversal after
15 straight months in which layoffs
exceeded voluntary departures.
The trend suggests that the job

market is thawing.
Some of the quitters are leaving

for new jobs. Others have no firm
offers. But their newfound confi-
dence about landing work is itself
evidence of more hiring and a
strengthening economy.

“There is a century’s worth of
evidence that bears out this view
that ‘quits’ rise and layoffs fall as
the job market improves,” said
Steven Davis, an economist at the
University of Chicago.

Still, the number of people quit-

ting their jobs is nowhere near what
it was before the recession. Econo-
mists expect the improvement in
the job market to be fitful, rather
than consistent. For example, in
May, private employers added only
41,000 net jobs after adding 218,000
in April.

Yet the long-term trend points to
an improving job market. The
economy has created a net 982,000
jobs this year after a recession that
wiped out more than 8 million.

The government says the num-

ber of people quitting rose in April
to nearly 2 million. That was the
most in more than a year and an
increase of nearly 12 percent since
January. That compares with
1.75 million people who were laid
off in April, the fewest since January
2007, before the recession began.

A Federal Reserve report yester-
day examining the economy region
by region also found that the job
market is slowly improving in most
places. 

In the depths of the recession,

workers were reluctant to quit —
and not only because jobs were
scarce. Even if they found a new
job, some feared that accepting it
would leave them vulnerable to a
layoff. 

Many clung to their jobs out of
fear, said David Adams, vice presi-
dent of training at Adecco, a na-
tional staffing agency. When Adec-
co tried to recruit workers to fill
open positions, it frequently ran 

Quitters signal job market is looking up

See QUITTERS Page A9

By Christopher Leonard 
and Christopher S. Rugaber
ASSOCIATED PRESS

In the future, Abercrombie &
Fitch shareholders will have a
chance each year to give a thumbs
up or thumbs down to every direc-
tor on the company’s board as a
result of action at yesterday’s an-
nual meeting.

Accountability is the goal, ac-
cording to the pension fund that
raised the issue. 

The company recommended
that shareholders reject the pro-
posal, but they voted to change
board members’ terms to one year.
Currently, board members serve
three-year terms, with one-third of
members up for re-election each
year.

The proposal was meant to make
Abercrombie board members and
its CEO, Michael Jeffries, more
accountable to shareholders, said
Samantha Trueblood of the Con-
necticut Retirement Plans & Trust
Funds, which pushed the proposal
offered at the meeting.

The company’s current method
makes it much more difficult for
the board to remain independent
of management, Trueblood said.

More companies are taking simi-
lar actions. Limited Brands began
annual elections at this year’s an-
nual meeting.

“By maintaining its classified
board structure, Abercrombie is 

Investors
win change
in electing
A&F board
By Tim Feran
THE COLUMBUS DISPATCH
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Cardinal Health is branching out
into specialty services with the
purchase of Healthcare Solutions
Holding, a Maryland company that
provides services to companies that
make, prescribe and cover specialty
medicines.

Cardinal will pay $517 million in
cash, and could pay out as much as
$150 million more over three years
if the new unit meets certain fi-
nancial targets. 

The purchase of the privately
held company is expected to close
this summer.

Dublin-based Cardinal Health is
a major distributor of pharmaceu-
tical and medical products and is
Ohio’s largest company by revenue. 

The company was attracted to
Healthcare Solutions’ “comprehen-
sive approach” to the fast-growing
business of specialty medicines,
which are used to treat cancer and
such chronic conditions as dia-
betes, Cardinal spokesman Troy
Kirkpatrick said.

In a statement, Cardinal Chair-
man and CEO George Barrett called
Healthcare Solutions “a natural
extension of Cardinal Health’s busi-
nesses” and said it will “enable the
growth of (Cardinal’s) specialty
distribution operations.” 

Steven Halper, an analyst for
Thomas Weisel Partners, expressed
approval for the deal. “We believe
this represents a positive shift for
(Cardinal), as specialty pharmacy
will help augment overall growth,” 

Cardinal
buys entry
to specialty
medicines
By Marla Matzer Rose
THE COLUMBUS DISPATCH

See CARDINAL Page A9

Despite thinner wallets and the
continuing fight against a difficult
economy, many central Ohio
companies continue to support
Leadership Columbus and the
annual professional development
program it offers.

“Historically, organizations that
have sent people to Leadership
Columbus have seen a return on
investment,” said Adam Heeter,
CEO of Oxford Consulting Group
of Westerville, who soon will
graduate from the program. 

“They looked past the short-
term recession. It speaks to the

resiliency of Columbus.”
Tonight, graduation will be held

for Leadership Columbus’ 35th
class. The 10-month program,
starting in September and ending
in June, focuses on developing
leadership skills that can be used
in various ways in the community.

Of the more than 1,000 lead-
ership programs in the nation,
Leadership Columbus is one of
the oldest, said Laurie Marsh,
executive director of the program.

“We target high-level executives
and rising stars,” Marsh said.
“Companies are investing in hu-
man capital.”

Marsh said that as the economy
worsened, it became harder to

recruit businesses to take part in
the program, which costs partici-
pants $4,200 each. The Lead-
ership Columbus board helped
Marsh ramp up recruiting.

“It’s a critical time in the nation
and Columbus,” she said. “Usu-
ally, Columbus is very healthy, so
it was the first time we were pro-
pelled to action.”

Heeter isn’t surprised at the
program’s continued success.

“I gained more appreciation of

the elements that make Colum-
bus functional and able to grow
as the economy grows,” Heeter
said.

Rod Houpe, chief information
officer for Columbus City Schools,
was encouraged to go through the
program by his bosses, one a past
graduate.

“The tool set I’ve taken away is
the relationships formed, in-
terpersonal skills and how socio-
economic factors tie together,”
Houpe said.

Those relationships continue to
make the program valuable, he
said. 

Many still see value in Leadership Columbus
By Hannah Poturalski
THE COLUMBUS DISPATCH

See LEADERSHIP Page A9

LOS ANGELES — Without it, ATMs would stop
spitting out cash, Wall Street could blunder on
billions of dollars in stock trades and clueless

drivers would get lost.
Most people associate the Global Positioning Sys-

tem with the navigation devices that are becoming
standard equipment on new autos. But GPS has be-
come a nerve center for the 21st century rivaling the
Internet, enabling cargo companies to track ship-
ments, guiding firefighters to hot spots and even
helping people find lost dogs.

“It’s a ubiquitous utility that everybody takes for
granted now,” said Bradford W. Parkinson.

He should know. Nearly 40 years ago, as a baby-
faced Air Force colonel who had served in the Viet-
nam War, Parkinson led the Pentagon team that de-
veloped GPS.

Now, scientists and engineers
are developing an $8 billion GPS
upgrade that will make the sys-
tem more reliable, more wide-
spread and much more accurate.

The new system is designed to
pinpoint a location within an
arm’s length, compared with
today’s margin of error of 20 feet

or more. With that kind of preci-
sion, a GPS-enabled mobile
phone could guide you right to
the front steps of Starbucks, rath-
er than somewhere on the block.

“This new system has the po-
tential to deliver capabilities we
haven’t seen yet,” said Marco
Caceres, senior space analyst for
aerospace-research firm Teal
Group. “Because GPS touches so
many industries, it’s hard to imag-
ine what industry wouldn’t be
affected.”

The 24 satellites that make up
the GPS constellation will be
replaced one by one. The over-
haul will take a decade.

“We know that the world relies
on GPS,” said Air Force Col. David
B. Goldstein, the chief engineer
for the upgrade.

San Diego found out firsthand
in 2007, when the Navy acciden-
tally jammed GPS signals in the
area, knocking out cell-phone
service and a hospital’s emergen-

ALLEN J. SCHABEN LOS ANGELES TIMES

Twenty-four satellites like this one being built by Boeing in El Segundo, Calif., will replace the existing GPS satellites over the next decade.

GPS upgrade aims 
to see more, do more
New satellite network will track
locations to within a foot or two
By W.J. Hennigan | LOS ANGELES TIMES

See GPS Page A9

Facts about GPS
� More than 1 billion GPS receiv-
ers are used worldwide for navi-
gation.
� ATMs and Wall Street traders
use super-accurate atomic clocks
on the GPS satellites to time-
stamp transactions.
� GPS signals can direct “smart
bombs” to within a few yards of
their target.
� Two dozen satellites orbiting in
formation constitute GPS.
Source: Los Angeles Times research

� To see a list of this year’s
Leadership Columbus gradu-
ates and their affiliations,

go to Dispatch.com.
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NEW YORK (AP) —
The stock market had
another late-day slide,
this time because of
fears that the Gulf oil
spill will send BP into
bankruptcy court.

The Dow Jones in-
dustrial average, which
was up more than 125
points at midday, closed
down almost 41. It was
the third time in four
days that stocks had a
late-day drop.

Investors got a “sell”
signal from a news
report that quoted an
analyst as saying that
BP could be forced to
seek bankruptcy pro-

tection in about a
month because of the
oil spill. There also were
concerns that the com-
pany might have trou-
ble paying its dividend.

Investors shrugged
off an earlier reassuring
economic view from
Federal Reserve Chair-
man Ben Bernanke. BP
shares fell 15.8 percent,
and selling spread
across the market.

The Dow fell 40.73, to
9,899.25. The Standard
& Poor’s 500 index de-
clined 6.31, to 1,055.69.
The Nasdaq composite
index dropped 11.72, to
2,158.85.

WALL STREET

Fear of BP bankruptcy
wipes out rally in stocks

For stock quotes by phone, call 1-800-555-TELL. For complete stock reports, check Dispatch.com/stocks.–4.9%–0.54%–11.72
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Stocks of local interest
Companies based in central Ohio and other major local employers.

Abbott Labs

Abercrombie & Fit

Aetna

Alcatel-Lucent

Alliance Data Sys

Amer Electr Power

Anheuser-Busch In

Ashland

AT&T

Big Lots

Bob Evans Farms

Cardinal Health

CareFusion Corp

Citigroup

Comm Vehicle Grp

Core Molding

DCB Financial

Diamond Hll

Discover Fin Svcs

Dress Barn

DSW

Emerson Electric

Express

Fifth Third Bncp

Fiserv

GE

Glimcher Realty

Greif

Heartland BncCorp

Honda Motor Co

Huntington Bncs

JPMorgan Chase

KeyCorp

Kroger
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Ltd Brands

M/I Homes

Macy's

McDonald's

McGraw-Hill Cos

Medco Health Sol

Mettler-Toledo

NiSource

Owens Corning

Pacer Intl

Park National

Pinnacle Data Sys
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Retail Ventures

RG Barry Corp
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Scotts Mircle-Gro

State Auto Fin

Time Warner Cable

United Parcel Svc

US Bancorp

Verizon

Wal-Mart

Wendy's/Arby'sGrp

Worthington Indst
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 66.24 –0.35 –0.53

 31.74 0.02 0.06

 47.69 0.17 0.36
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 32.81 –0.25 –0.76
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 33.82 0.06 0.18
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 3.87 0.15 4.03

 11.05 0.28 2.60

 5.10 0.04 0.79

 6.95 1.70 32.38

 61.43 3.07 5.26

 12.57 –0.07 –0.55

 25.10 0.45 1.83

 25.11 0.00 0.00

 43.99 –0.25 –0.57

 13.44 0.17 1.28

 12.67 NC NC

 45.74 0.02 0.04

 15.32 –0.16 –1.03

 6.42 0.12 1.90

 53.81 –0.41 –0.76

 22.25 0.25 1.14

 28.91 –0.77 –2.59

 5.71 –0.01 –0.17

 37.12 –0.66 –1.75

 7.91 0.10 1.28

 19.52 –0.12 –0.61

 54.62 0.46 0.85

 24.20 0.35 1.47

 10.02 –0.18 –1.76

 20.52 –0.06 –0.29

 68.26 –0.12 –0.17

 27.92 –0.29 –1.03

 58.28 0.24 0.41

 110.36 2.94 2.74

 14.45 –0.21 –1.43

 30.00 0.60 2.04
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 61.60 –0.53 –0.85

 0.95 NC NC

 58.01 –1.23 –2.08

 8.11 –0.10 –1.22

 11.67 –0.05 –0.43

 8.09 –0.07 –0.86

 45.05 –0.41 –0.90

 16.49 –0.21 –1.26

 51.60 –0.59 –1.13

 58.62 –0.35 –0.59

 22.57 –0.17 –0.75

 27.78 0.10 0.36

 50.99 0.21 0.41

 4.15 0.10 2.47

 13.12 0.05 0.38

Marsh said a significant
part of the program is
developing and complet-
ing a group project.

One group this year
created a homework room
in the Huckleberry House,
a crisis shelter for youth.

Jessica Lineberger, se-
nior grants manager at
Cardinal Health, was in-
volved with the project.
Besides housing, Huckle-
berry House provides
counseling and encourag-
es education.

“The homework room
has supplies, desks, print-
ers, educational re-
sources,” Lineberger said.
“(The collaboration) was
stellar; we all worked me-
thodically.”

Heeter’s group collab-
orated with Columbus
Coalition for the Homeless
and local businesses to
create Columbus Green
Works, a recycling pro-
gram that employs home-
less and at-risk people.

“It begins to build the

work experience needed
to re-enter the work
force,” Heeter said.

Participants in Lead-
ership Columbus commit
to a full day once a month
for 10 months. Their activ-
ities include talks, panel
discussions and visits with
community members. 

“They get to really have
conversations with lead-
ers,” Marsh said. “Colum-
bus is welcoming for peo-
ple who want to be en-
gaged.”

Marsh said graduates of
Leadership Columbus
often go on to start busi-
nesses or rise in the ranks
of their company.

“It was a fulfilling 10
months,” Lineberger said.
“I got a clear sense of what
leadership means, be-
cause it’s an obscure word
that can be taken in lots of
directions.”

The next class is about
to be chosen. Acceptance
letters have been sent out
to the class of 2011, with
50 selected from about 80
applicants. 

hpoturalski
@dispatch.com
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Halper said in a research
note.

He referred to a recent
report that said the specialty
pharmaceutical-services
segment “is expected to
grow twice as fast as tradi-
tional pharmaceuticals
during the next five years
and exceed $100 billion in
sales by 2013” industrywide. 

Healthcare Solutions is a
holding company for sever-
al subsidiaries, including P4
Healthcare. The company
provides services including
software, consulting ser-
vices and research to drug
manufacturers, health-
insurance companies and

other customers.
Cardinal said the deal

should have a neutral to
slightly positive impact on
earnings for fiscal year 2011,
which starts July 1. In future
years, Cardinal expects a
more meaningful contribu-
tion from the new unit. 

Kirkpatrick said the com-
pany is not detailing the
revenue of privately held
Healthcare Solutions but
said it is very small com-
pared with Cardinal’s reve-
nue of nearly $100 billion in
its most recent fiscal year.
He said Healthcare Solu-
tions employs fewer than
100 people, and no job
changes or transfers are
planned as a result of the
acquisition. 

mrose@dispatch.com
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behind its peers,” True-
blood said.

Bowing to the wishes of
an estimated 75 percent of
shareholders who approved
the proposal, Abercrombie
officials said they expect
that the change will begin
next year.

The move to one-year
terms is not uncommon,
said David S. Cupps, senior
vice president and general
counsel and secretary at
Abercrombie & Fitch. 

Even so, Abercrombie
officials had recommended
against it, saying the cur-
rent structure provides
stability and continuity of
board members, ensuring
that board members know
the company well.

“But nobody cares about
corporate continuity,”
Cupps said, just short-term
results.

The proposal was one of
several that focused on the
performance of the compa-
ny’s board and CEO. 

The AFSCME Employees
Pension Fund asked share-
holders to split the chair-
man and CEO positions —
Jeffries has held both since
1998 — and vote against
returning two board mem-
bers to the compensation
committee because they
voted for “poor pay practic-
es” involving Jeffries.

The union said that Jef-
fries received more than
$36 million in 2009, a
50 percent increase from
2008, “despite failing per-
formances” by Abercrom-
bie during the recession. In
addition, Jeffries received a

$4 million payment to end
his personal use of the
company plane.

“Basically, the compensa-
tion committee is not per-
forming its duty on behalf
of shareholders,” said John
Keenan of AFSCME. 

Keenan also questioned
the independence of two
board members: John Kess-
ler and Archie Griffin. 

Kessler’s real-estate busi-
ness was key in the devel-
opment of Abercrombie’s
headquarters, Keenan said,
and Griffin leads Ohio State
University’s alumni associ-
ation. Abercrombie makes
significant contributions to
OSU, Keenan said. 

Another proposal, from
shareholder F&C Invest-
ments, asked that the com-
pany adopt a code of con-
duct for its suppliers that
addresses issues such as
child labor and forced la-
bor.

Both proposals were
voted down.

Assessing the company’s
past year, Jeffries said per-
formance is improving after
the company took a pound-
ing from the recession.

“We believe 2009 was a
trough year from an earn-
ings perspective,” Jeffries
said. The company’s U.S.
sales grew in the first quar-
ter of 2010.

The company is commit-
ted to its international
focus, he said. Abercrombie
stores that opened in Tokyo
and Milan, Italy, have done
well, he said, and the com-
pany soon will open a store
in Copenhagen, Denmark,
and a second store in Japan.
Plans call for stores to open
in Paris and Madrid in 2011.

tferan@dispatch.com
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into the same obstacle: Few
workers wanted to bet on a
new job that might soon
disappear.

That’s less true today.
Adecco is getting more
employed workers seeking
interviews, rather than
laid-off workers searching
for a lifeline.

“The hangover is kind of
over,” Adams said. “It’s really
starting to move toward a
market where the employee

can have a lot more confi-
dence making a move.”

That’s why Katie Charland
just quit her job at a parent-
ing magazine in Phoenix to
take a position with a non-
profit group that supplies
children’s educational pro-
grams.

Charland, 27, said the
position is a dream job. Still,
it carries a cost: She’s aban-
doning seniority at her old
job. But she thinks the econ-
omy is expanding enough
that her company will be
able to attract state and
corporate funding.

“I don’t see leaving my
current job to pursue this as
a risk,” Charland said. “I do
feel like the economy is
getting better, and there’s
more opportunity out
there.”

Such optimism was rare
in 2008 and 2009, when the
unemployment rate soared
to a 26-year high of 10.1 per-
cent. The number of people
who quit sank by 40 percent
to 1.72 million in Septem-
ber 2009. That was the few-
est since the government
began tracking the data in
2000.

QUITTERS
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cy paging system for doc-
tors. New York experienced a
similar problem a year later.

The upgrade is designed
in part to prevent such out-
ages by increasing the num-
ber of signals beamed to
Earth from satellites orbiting
12,000 miles above.

By triangulating the sig-
nals from four satellites, GPS
receivers — and there are
more than a billion of them
— can pinpoint your loca-
tion on the ground.

Although “positioning” is
an obvious application of
the technology, it also has
become a crucial time-
keeper for the financial
industry. Transactions made
everywhere, as varied as
ATM withdrawals and Wall
Street stock trades, are time-
stamped using precise
atomic clocks ticking within
the GPS satellites. The clocks
are accurate to one-billionth
of a second. 

Before GPS, explorers and
seafarers figured out where
they were by looking at the
sun and the stars. Even with
the advent of gyroscopes
and radios, navigation was
imprecise, with an average
margin of error of a mile or
two. The Cold War sparked
the need for something
better.

When the Soviet Union
launched the world’s first
artificial satellite, Sputnik, in
1957, scientists at Johns
Hopkins University scram-
bled to track it. They soon

realized that they could
determine Sputnik’s position
by monitoring the radio
waves it emitted.

That led to a breakthrough
concept. If radio waves
could be used to track a
satellite from Earth, radio
waves from a satellite could
also be used to determine
the position of an object on
the ground.

The Pentagon jumped at
the idea. The Navy needed
help guiding its nuclear-
armed submarines. Because
the subs spent months
underwater, surfacing only
sporadically, they did not
have a precise way of know-
ing their location.

In the 1960s, the Pentagon
launched more than a dozen
satellites under a program
called Transit. But the sys-
tem was accurate only to
within 100 feet — and only
when a submarine wasn’t
moving. The government
needed something better.

That’s where Parkinson
came in. In 1972, the Penta-
gon tapped him to develop a
satellite-based navigation
system that had attracted
more naysayers than sup-
porters. The first satellite
was launched in 1978, and
the system began partially
operating with 21 satellites

in 1993.
Since then, GPS has revo-

lutionized warfare. GPS is
used to direct the drones
seeking out insurgents in
Afghanistan, and it has
made “smart bombs” so
accurate that they can be
dropped from 40,000 feet
and land within 10 feet of
their target.

The Pentagon operates
and controls the GPS satel-
lite system used in every
country around the world.
Until 2000, it deliberately
degraded the signals that
could be read by civilian
devices. Commercial appli-
cations soared in 2000, when
President Bill Clinton or-
dered the Pentagon to stop
manipulating the signals.

Under the upgrade, Boe-
ing Co.’s Space and Intelli-
gence Systems in El Segun-
do, Calif., is building 12
satellites the size of sport-
utility vehicles, and 18 others
will be assembled by Lock-
heed Martin Corp. Twenty-
four will go into orbit, and
six will be reserved as spares.

The first phase is more
than three years behind
schedule, costing taxpayers
about $1 billion. Much of the
delay has been blamed on
Air Force demands for new
features, including the abil-
ity to upgrade the satellites’
software in space.

“GPS has truly become
the lighthouse of the world,”
Parkinson said. “It’s just
remarkable how the system
has evolved over the past
30 years. It’ll be just as in-
teresting to see what will
come in the next 30.”

GPS
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The Pentagon oper-
ates and controls the
GPS satellite system
used in every country
around the world. 

COLUMBUS
Discount chain Five Below
plans Easton Market store

Five Below, a Philadelphia-
based discount-store chain,
plans a push into Ohio that
will include a store at Easton
Market. It is expected to
open in late summer or early
fall and employ about 35
full- and part-time workers,
a spokeswoman said.

The chain, which markets
to tweens and teens, offers
games, fashion accessories,
electronics, food, books and
seasonal items at prices from
$1 to $5.

The retailer plans to open
19 stores in Ohio as part of its
plans to double its 105 loca-
tions in two years. Current
stores are mostly in the East
and Middle Atlantic States.

IRVINE, CALIF.
U.S. foreclosures in May
dip 3% from prior month

U.S. foreclosures stabilized
in May, but a company that
tracks foreclosure listings
warns that a new wave could
develop in the second half of
the year.

Nearly 323,000 house-
holds, or one in every 400
homes, received a foreclo-
sure-related notice in May.
That was up 0.5 percent from
a year earlier but down 3 per-
cent from April.

Nevada had the highest
foreclosure rate in May; one
in every 79 Nevada house-
holds had received a fore-
closure-related notice.

Ohio ranked 14th in
foreclosure-related filings
with 10,379; that’s one in
every 489 houses receiving
such a notice. The rate was
down 13 percent from April
and down 8.6 percent from
May 2009.

SHANGHAI
Labor troubles in China
still disrupt Honda plants 

For a third consecutive day
yesterday, Honda Motor Co.
found itself confronting a
growing labor problem in
China. At least two auto-
parts suppliers faced strikes,
and several assembly plants
shut down.

“Multiple” actions were
going on at Honda subsidi-
aries in China, Honda
spokeswoman Yatsuko Mat-
suura said yesterday. But “all
are close to resolution,” she
added.

The actions come days
after Honda resolved a two-
week strike at a transmission
plant in southern China.

CAIRO, EGYPT
OPEC raises its forecast
for world economic growth

OPEC yesterday slightly
revised up its forecast for
global economic growth but
left its prediction of 2010 oil
demand largely unchanged.

The Organization of Pet-
roleum Exporting Countries
said world economic growth
this year was revised this
month to 3.8 percent from
May’s 3.5 percent forecast. 

— From staff, wire reports

NEWS BRIEFS

Curriculum
Leadership Columbus partici-
pants spent time this past
year getting to know the
issues facing central Ohio —
and each other:
� September: Opening
retreat 
� October: History of Colum-
bus
� November: A look at the
health and human-services
system
� December: Simulation of
societal issues by profession-
als at Clemson University
� January: Economic devel-
opment by public and private
partnerships and government
� February: Public safety and
justice system within the city
� March: Quality of life
� April: Public education
within Columbus City Schools
� May: One-on-one time with
community leaders
� June: Graduation and
presentation of group projects
Source: Leadership Columbus
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